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ML.IT.

IIYBJINYHASA O®EPTA
0 3aKJIIOYEHHH I0T0BOPA HA OKAa3aHHEe FOCTUHHYHBIX YCJIYr

r. Coun
1. OOuue mooxKeHus

JlaHHBIN TOKYMEHT SIBIIACTCS O(UIMATBLHBIM TpemioxenneM (myonuanoi odeproit) UIT
Camoiinosa U.B., B nanpHeiiem nmenyeMoro VcrosHUTeNb, U COIEPKUT BCE CYILIECTBEHHbBIE
yclloBUs OPOHHUPOBAHMS, OIUIATHI M MPENOCTaBlIeHUS HOMepoB mnoTpedurensim B Cpeacrse
pa3melenus - orene «I'peiic Accapay.

B cootBerctBumM ¢ mynkrom 2 ctatbu 437 I'paxxnanckoro Kogekca Poccuiickoit @enepanuu
('K P®) B cityuae mpuHATHS HW3JI0KEHHBIX HIDKE YCIOBHM M OIUIATHI YCIYr IOPUIUYECKOE
Tuo (B TOM 4YMCIe 3aKIIOYMBILEE OTIENbHBIN JIOTOBOp Ha oruiaty yciuyr McmomHuTento B
MHTEpecax TPETbUX JUI) WM (DU3HUECKOe JUIO (JIEHCTBYIOIEE B CBOMX HMHTEpecax WM B
HMHTEpecax HECOBEPIICHHOJETHUX JIeTel), MNpOu3BOAdAIIEe akUenT (IpUHATHE) JaHHOUN
odepThl, CTAHOBUTCA 3aKa34yUKOM (B COOTBETCTBUU C MyHKTOM 3 cratbu 438 ['K PO aknent
odepThl paBHOCHIICH 3aKIIOYCHHIO JIOTOBOPA Ha YCIOBUAX, U3JI0KEHHBIX B odepTe).

B cBsi31 C BBIIEN3II0KEHHBIM, PEKOMEH/1yEM, BHUMATEIbHO 03HAKOMUTBHCA C TEKCTOM JaHHOM
nyonuuHOM odepThl U B ciiydae, eclii Bbl He cornacHsl ¢ KakuM-au00 MyHKTOM Bbl MoxeTte
OTKa3aThCsl OT IPUOOPETEHUS YCIIYT.

Wcnonnurens -  MupuBuayansHelli  npeanpuHumarens — Camoinoa Mpuna

Buxtoposna, HWHH 860803897444 OI'PHUII 323237500015756 354066, Poccus

Kpacnomapckuii kpaif, r. Coun, yn. Mckpsl, 1. 66/5, kB. 106, ocymiecTBiseT MpeaocTaBieHne
TOCTHHUYHBIX YCIYT B COOTBETCTBUU co CBUIETENBCTBOM O MprcBoeHuu kateropuu 3 3BE3/]
Ne23/AA-21-1/0658-2022 o6bexty OTtenb «I'peiic Accapay. Cpok aeiictBusi: ¢ 25 aBrycra
2022 r. mo 25 aBrycra 2025 roja, 3aKiO4aeT JOTOBOP Ha OKa3aHUE T'OCTHUHUYHBIX
yCIIyr HaceJeHuIo Ha Teppuropun CpencTBa pasmelienus — crna-orens «I'peiic Accapay,
pacronio>keHHoro 1o aapecy: 354392 Kpacnonapcekwuii kpaid, r. Coun, 1. DcTocajiok, yiI.
OcToHCKas, 15 ¢ Mo0bIM /1eecTIOCOOHBIM (PU3MYECKUM JHLIOM WIIH ASHCTBYIOIIUM IOPUITYECKUM
JMIIOM, UMEHYyeMbIM Juid 1eneil JloroBopa «3aka3uuk», U NMPUHSIBIIUM YCIOBHS HACTOSIICH
odepThl, MyTeM COBEPILICHHUS JEHCTBHI, YKa3aHHBIX B pasnene 4, m.i. 3.5., 6.5 u 6.14. Ha HUKe
MEPEUYHCICHHBIX YCIOBHSX.
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2. TepMI/IHbI H onpeacJieHus, HCNOJIb3yeMbIC B HACTOAIIEM JOKYMEHTE:

«O¢epra» — HacToAmMIA NOKYMEHT nyOnuyHass odepra o 3aKIIOUEHHH JIOTOBOpa Ha
okazanue UII Camoiinosa U.B. TOCTUHUYHBIX U COMIYTCTBYIOUINX YCIIYT.

«Akuent ogepTb» — MOJTHOE U 03BO3BpATHOE MPUHATHE O(EPTHI METOJOM BBITIOTHEHUS
JEeWCTBUH, yKa3aHHBIX B pazzgene 6.5,6.14 mannoi odeprtel. Akuent odepThl Ipearnoiaraet
JloroBop odepTsl.

«lorosop ogepTb» — noroBop Mexay Mcrnonaurenem u 3aka3yukoM Ha MPEIOCTABICHUE
YCIIyT, KOTOPBIH 3aKJIF0UaeTCs HOCPEICTBOM aKenTa o(epThl.

«Caiit» — Web-caiiT Mcnomautens mo aapecy: grace-assara.ru, a takxe Web-caiter
napTHEpoB VcnoTHUTENS, TPEThUX JIUII, TPUBJIEKaeMbIX VCIIOIHUTENEM K BBIITOJTHEHHIO
yCIyT 1O HACTOSIIEMY JOTOBOpPY, cojepkamme HHPopmanuio o0 Yciyrax, mnopsake
1 croco6ax omaTsl Yciyr, a Takke o [IpaBuiax nojib30BaHus yciayramu.

«3akazunk» — m00oe puznyecKoe WM IOPUANIECKOE JTUI0, OCYIIECTRIISIONIEE 3aKa3 yCIyT
yepe3 DIIEKTPOHHbIE KaHAIIbI MPoJiax B Mojb3y [loTpedburens.

«IloTpeduTesb» - TrpaXIaHWH, UMEIONIMI HaMepeHHe 3aka3aTb WU IpUOOpecTH Jnbo
3aKa3bpIBalONINM, mnpuoOpeTarolMii ¥ (WIM) HCHOJB3YIOUUH TOCTUHUYHBIE  YCIYTU
UCKITFOYUTENIFHO JUISI JIMYHBIX ¥ HMHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBICHHUEM
MpeNPUHUMATEIBCKOMN 1€ TENbHOCTH;

«HUcnoanuresiby - mpaBoodnamarens CpeacTsa pazMenieHus (0Tens).

«bpoHupoBanmue» — TmpeaBapuTeNbHOE OQGOpPMIIEHHE 3aKa3a Ha YCIYTM pa3MEIIeHUs C
nepenavel 3asBKU Ha OpOHHpPOBaHHE yepe3 DIEKTPOHHbIE KaHAIbI poaax VcrnonHurens.
«[apaHTHpOBaHHOe OpOHUpPOBaHHWe» — OpPOHUPOBAHHE Ha YCIOBHUSAX O0s3aTEIHHOU
MPEIOIUIATHI, [0 KOTOPOMY HOCTYIHIIO TOATBEPKACHHE O OPOHUPOBAHUU.

«3asiBka Ha OpoHHpoOBaHHUe» (1ajiee — 3asiBKa) — JOKYMEHT, OTOOpa)Karouii oApOoOHYIO
napopmanuo o IloTpedurene, comepkamuii CBeAeHUsS 00 yCiIyrax, 3aKa3blBaeMbIX IJIs
[ToTpeburens, a taxke WHPOpMAIUIO 0O OPOHUPOBAHUU HOMEPOB (YCIIYT), HAMPaBIISICMBINA
3aKa34rKoM TI0 aJIpeCy AIEKTPOHHON MOYTHI VICTIOMHUTENS UIH HHBIM 00pa3oM.
«IToaTBep:kaeHne o OpoHupoBanum» (majee — IloarBep:kaeHue) — uHPOPMAIUA O
BO3MOXHOCTH Vcnonnurens okazats ycinyru [lotpedurento mo nonxydueHHo#N 3asBKe.
[loaTBepxaeHne  JODKHO — COJEpKaTh  CIEAYIOUyld  HHGOpMAalMIO:  CBEIEHUS O
MperocTaBisieMoil OpoHU (HOMepax, KaTeropuH, 1IeHe Pa3MEIleHUs U MepUoJie MPOKUBAHMUS,
MepeueHb yciayr, BXOJAIIMX B LIEHy HOMepa (MecTa B HOMEpE) U IMepeueHb W IEHY MHBIX
IUIATHBIX  YCIIYT, OKa3bIBa€MbIX HCIOJHUTENIEM 3a OTICJIbHYIO IUJIaTy, VYCIOBUS HX
MPUOOpPETEHNUs U OIUIATHI, CHUCOK MPUOBIBAIOIINX TOCTEH a TakKe MPOYUe yCIOBUS OKA3aHUS
TOCTUHUYHBIX ycnyr. JlanHas wuHbopManus MoXeT ObIThb IepelaHa IyTeM oOMeHa
AIIEKTPOHHBIMU COOOIIEHUSIMU TIO aAPECy AEKTPOHHON MOYTHI.

«CpeacTBo pasMeleHMsD» - OTellb, TOCTUHUYHBIA KOMIUIEKC uiau CpeAcTBO pa3MelleHus,
MpelHa3HAYeHHBIA [ OKa3aHWs TOCTHHUYHBIX U HWHBIX JIONOJHUTENBHBIX YCIYT
HcnonHuTenem, a MUMEHHO:

Ortens (I'ocTuanuHbI KoMIUTeke) I'peiic Accapa, pacnoioskeHHbIH 1o aapecy: 354392,
Kpacnonapckwuii kpai, r. Coun, n. 9cto-Canok, yia. ICTOHCKas, 1.15, uernosb3yemslii
VcnonHureneM Al MPeIOCTaBICHUS YCIIYT Pa3MEUIeHHUs U MHBIX JIOMOJHUTENIBHBIX YCIyT
[TorpebuTensm.

«YBegoMIIeHUe» - MMMCbMEHHOE COO0IIeHHe OTHON CTOPOHBI HacTosmero /loroBopa pyroif
CTOpOHE, COJiepXKaHHe KOTOPOTO OTHOCUTCS K HCIIOJIHEHUIO CTOpPOHAMU OO0S3aTEeNIbCTB IO
Hacrosuemy /Jorosopy.

«Tapugbp> - cTOUMOCTh NPEAOCTaBIsAEMBIX VICIIONHUTENEM MIATHBIX YCIYT NMPOKUBAHHS B
oTeJe, pa3MelleHHbIe Ha caiite VcnoaHuTens.

«IIpaBuia OpoOHMpOBaHMS» - YTBEpXKACHHBIH lcrnonHuTeneM IOKYMEHT, COAEp Kalluid,
o0s3aTesibHbIE K UCMIOJTHEHUIO 3aKa3uuKoOM, NpaBuiia OpOHUPOBAHUS B CPEACTBE Pa3MELICHHUS
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Hcnonnurens

«IIpaBuiia NPOKMBAHUA» - YTBEPXKIACHHBIM lcronHuTeneM JOKYMEHT, COJep Kalllyi,
o0si3aTeNbHBIE K MCIIOJIHEHUIO 3aKa3uMKOM, MpaBUIa MPOKUBAHUS B CPE/ICTBE Pa3MELICHHUS
Hcnonnurens.

«Cpoxk neiicTBMS NPHOOPETEHHBIX YCJYI» - OIUIAYEHHBIH 3aKa3yMKOM IEpUOJI OKa3aHUS
YCIIyT, B COOTBETCTBHH C JICHCTBYIOIINUM TapupaMu U IICHAMHU.

DaexkTponHasi moura HWMcnosnurtenasi— info@grace-assara.ru

B nensx tonkoBanus JloroBopa, a Takke JOKYMEHTOB, COCTaBJI€HHbIX CTOpPOHaAMH B €ro
WCIIOJIHEHUE, UHbIE TEPMUHBI U OIIPEJEIICHUS UCIOIb3YIOTCS B OOIIECTIPUHATHIX 3HAUCHUSX.

3. Ilpeamet my0IM4YHOI 0(epTHI

3.1. IIpeamerom HacTosAmeH MyONIMYHONH OQEPTHl SBISETCS TPEIOCTAaBICHHE 3aKa3uuKy
IUIaTHBIX yciIyr VcroiaHuTeneM B COOTBETCTBUU C YCIOBUSIMU JaHHOW MyOIHYHOUM OdepThl,
JNEUCTBYIOUIUM 3aKOHOJATeNbCTBOM U [IpuiiokeHusiMH K JaHHOMY JOTOBOpPY MYyOJIMYHOM
oQepThl.

3.2. Tly6muunas odepra ¢ npunoxeHusmu: Tapudbl Ha okasanue ycayr (IIpunosxkenne Ne
1), [IpaBuna 6ponupoanus (I[Ipunoxxenue Ne2), IlpaBuna npoxusanus (Ilpunoxenne Ne3) u
[Tonoxxenne o xypoptHoMm cbope (IIpunoxkenne Ned) SBISIIOTCS HEOTHEMJIEMOM YaCThIO
HACTOSIIIEr0 JOrOBOPA, COJIEPKAT MOJIHBIN MEepeYeHb YCIyT, OKa3aHUE KOTOPHIX BOZMOXKHO B
pamkax HacTosimiero JloroBopa, W MOpSJAOK HMX OKa3aHMs, NyONMKYIOTCA Ha cailte
WcnonHuTens, a Takxke pacrnojaraioTcsi B OOLIETOCTYIHOM Uil O3HAKOMJIEHHS MECTE B
cpeacTBax pazMenieHus VcnoaHuTtens no BblllleyKa3aHHbBIM aJIpecaM.

3.3. McnonHuWTeNs NPENOCTAaBISET TOCTHHHYHBIE YCIYIH 3aKa3uMuKy B COOTBETCTBHH C
[IpaBunamMu  mpeAocTaBiIeHUs] TOCTUHUYHBIX ycayr B Poccuiickorn  depepanumu,
yTBepxkaeHHbIME [locTanoBnennem IlpaButensctBa Poccuiickoit denepanuu ot 18.11.2020
Ne 1853.

3.4. Vcnonnutens MMeeT NPaBo U3MEHSATH YCIOBH JaHHOM My6anuHoii odepts, Tapudsl 1
Ipyrue TpWIOKEeHHs K Hel 0e3 MpeaBapuTeNIbHOIO COIJIACOBaHHUS C  3aKa3yHKoM,
[ToTpebutenem, obecreyrBasi Mpu STOM MYOJIMKAIMIO U3MEHEHHH B OOIIEIOCTYIIHOM s
O3HAKOMJICHUSI MeCTe, HE MEHee 4eM uepe3 3 KaJeHJIApHbIX AHS IOC]e UX YTBEPXKICHHS
HUcnonnutenem.

3.5. Omnara 3akazuumkom (Ilotpebutenem) ycayr y McnonHuTtens, napTHEPOB
WcnonnuTtens #W  TpeTbUX IIUL, peanusyromux yciayru HMcnonHurens, —sBIsSeTCs
0€30roBOpOUYHBIM akienToM Hactosuiei [1yonuunoit odepTsr.

3.6. Cpok geiictBus JloroBopa, 3aKk/IIOYEHHOTO MyTEM aKIENTa HACTOSAIIEH MyOIM4HOIM
odepThl, MPUPABHUBAETCS K CPOKY JICHCTBUS OIIIAYEHHBIX 3aKa3YHMKOM YCIIYT.

4. Akuent odepThl U 3aKJII0UYEHHE T0TOBOPa o epThl

4.1. 3aka3yuK MPOU3BOAUT AKIENT O(EepTHI MyTeM MpeAoIiaThl BeIOpaHHbIX B [IpeiickypanTe
ycnyr MicnonHuTeNs, B OTHOIIEHUH KOTOPBIX 3aKIF0UAETCsl HACTOSAIINI TOTOBOP O(EpTHI.
4.2. Cpok [uist coBepileHus akienTa odepThl 3aKka3uuKoM SBISETCS HEOTPAaHUYEHHBIM.

5. Yci10BHS U NOPAIOK NPeJ0CTABJICHHUSA YCIYT

5.1. Os3nakomuBumch ¢ Tapudpamu Ha okazanue ycnyr (ITpunoxenue Ne 1), [IpaBunamu
oponupoBanus (IIpunoxenne Ne2), IlpaBumamu mnpoxuBanus ([Ipumoxxenune Ne3),
pa3MeleHHbIMU Ha caiite McmomnuTens, BbIOpaB BHJ YCIYTH, 3aKa3uMK 3amlparinBaeT
BO3MOJKHOCTh OKa3zaHus ycnyr y Mcnonaurens.

5.2. BpoHupoBaHHMe HOMEpa OCYIIECTBJISIETCS IyTeM HamnpaBieHus 3asBKku B CpencTBo
pasmereHus Mcnomuurens:


mailto:info@grace-assara.ru

-C cauTa;
- [10 JIIEKTPOHHOM T10YTE;
- o tenedony: oraen 6poruposanus 8 800 302 50 89;

- HerocpeACTBEHHO B CpecTBe pa3MelleHNs y aAMUHUCTPATOpa Ha CTOMKE PECENILIH;

- 3a5IBKU C IOPTAJIOB;

- 3a5IBKM OT areHTOB.

5.3. Ha ocnoBanum 3ampoca McrnonauTens, Ipu HAIMYAA CBOOOIHBIX HOMEPOB PaszbsCHSET
3aKa3yuKy HOPSAJOK OIUIaThl YCIyr CTPOrO0 B COOTBETCTBUM ¢ Tapudamu U NpaBUIaMH
OpOHUPOBAHMUS.

5.4. Otnen OponupoBanusi VcrosiHuTeNs, HE Mmo3mHee 24 9YacOoB C MOMEHTA IMOJIy4eHUS
3asiBKM Ha OpOHUpOBaHME, MOATBEP)KIAeT 3aKazduKy OpOHUpPOBaHHWE, JIMOO OTKa3blBacT B
YIOBJIETBOPEHUU 3as1BKHU.

5.5. B cinyuae noarBepikieHusl 3asBKUM Ha OpOHHMpOBaHME, HANpaBIseT 3aKa3uMKy CUeT Ha
MpeloIuiaTy 3a NpoXUBaHUE. 3aKa3yuKu, 3a0pOHMPOBABIINME MPOKUBAHHME, BHOCST
MIpeloIuIaTy 3a MepBble CYTKU NMpokuBaHud. Ecim 3aka3zunk 3a0poHHpOBa MpOKUBAHHUE I10
tapudy «HeBo3BpaTHbIil», mpeporuiata BHocHTcs B pasmepe 100%.

5.6. C MOMeEHTa BBICTABJICHHUSI CYETa W €r0 HampaBiIeHUs 3aKa3uuKy, yKa3aHHBIM B cUeTe
HOMEp CUUTAETCS MPEIBAPUTENHHO 3a0POHUPOBAHHBIM.

5.7. Cuer cuutaercs JEHCTBUTEIBHBIM B T€UEHHE yKa3aHHOTO B HeM VcmonHuTenem cpoxa,
HO He OoJiee MITH OaHKOBCKUX JTHEH, C JaThl €ro BbICTABJICHUS.

5.8. Omutata ycimyr npo)KUBaHHS MTPOU3BOIUTCS B CIIEAYIOIIEM TTOPSIIKE:

- CTOMMOCTbH MEPBBIX CYTOK MPOKMBAHMSI OIJIAYMBAETCS B TE€UEHHE CPOKA, YCTAHOBJIECHHOTO B
cuere VMcrnosHuTens, HO He To3aHEe S5-TH pabo4MX JHEH, C JaThl BhICTaBleHUs cueta. Cuer
HaMpaBJsIeTCs IO AIIEKTPOHHOMY aJipecy 3aKa3uuKa;

- OKOHYATeNbHBIM pacyeT 3a IMpOoKMBAHUE OCYILECTBJIAETCS B JAeHb 3ae3na B CpenctBo
pa3MelleHNs HATMYHBIM ITyTEM WM C MUCIOJIb30BAaHUEM IIATEKHBIX KapT.

5.9. B ciywae napymeHus: 3aka34MKOM YCTaHOBJICHHBIX CPOKOB OILIaThl, OPOHHPOBAHUE C
HOMEpa aBTOMAaTU4YECKHU CHUMAETCS.

5.10. OOs3aTenbHBIM YCIOBUEM AHHYJIMPOBAHHS OpOHHU SBIIICTCS yBEIOMJICHHE 3aKa3uuKa
OTBETCTBEHHbIM MEHE/DKEPOM IIyTEM COBEpILEHMsI HCXOJAALIEr0 3BOHKA, WIM IIyTeM
OMOBEILEHUS] CMC MJIM 110 IEKTPOHHOM IMOYTe, C IEJbI0 pealn3allii COBEpIICHUS OIUIAThI
3aKa3uuKoOM.

5.11. Homep cuuTaercs rapaHTUPOBAHHO 3a0pOHHMPOBAHHBIM B MOMEHT MOCTYILICHHS
IpeJoIIaThl Ha pacyeTHbId cyer, aubo B kaccy Mcnonnutens. B nanbHeiiem, 3ta cymma
BKJIFOYAETCS] B CTOUMOCTb OIIaThl HOMEpa.

5.12. Vcnonnurtens HampaBiseT 3aka3yuKy IO 3JIEKTpoHHOMY azapecy IloarBepkaeHue
OpOHMpPOBaHMS, COJepXKallee CBEACHUS O HAUMEHOBAaHUM ((PUPMEHHOM HAUMEHOBAHHM)
UCIIOJIHUTEIA, 3aKa3uuke (IoTpeOuTesne), KaTeropuu 3aka3aHHOTO HOMEpa M ILIeHe HoMepa
(MecTa B HOMEpE), CPOKax MPOXKHUBAHUS B TOCTUHMIIE, 00 YCIOBUAX OpOHHPOBAHUS, a TAKXKE
UHbBIE CBEJICHHSI, OTIPEIEIIsIEMbIE HCTIOTHUTEIIEM.

5.13. 3aka3zuuMk orutayuBaeT yciayru VcmojaHuWTeNs, TeM caMbIM, JaBas MOJATBEpPXKIACHUE
IPUHATHUS ycIoBUH odepThl VicnoaHuTeNs.

5.14. Tlocne momydeHus 3aKa3yMKOM IOJATBEPKIACHUS OpPOHUPOBAHMS, JOrOBOpP O(epThI
BCTymaeT B cwily. OCylIeCTBIEHHE OILIAaThl YCIYT 10 HACTOSALIEMY JOTOBOPY 3a 3aKazuuka
JMOOBIM TPETbUM JIMIIOM HE U3MEHseT IpaBa M OOA3aHHOCTH 3aKa3zyMka IO HACTOSIEMY
JOTOBODY.

5.15. Cpoxk peiictBust JloroBopa, 3aKJIFOYEHHOTO IyTeM akienta Hacrosied [lyomuunoit
odepThl, MPUPaBHUBAETCS K CPOKY OIUIAYEHHOTO MEPHUOa MPOKUBAHUS 3aKa3uHKa.

5.16. Ycnyra no pa3MenieHHuIo ocylecTBIseTcs ¢ MoMeHTa puobITHs [loTpeduTens.

5.17. IlnaTta 3a MpOXXUBaHHE B3MMACTCS B COOTBETCTBUHU C €JUHBIM PACUETHBIM YacOM IO
MECTHOMY BPEMEHH, COTJIACHO YTBEPXKIEHHBIM TapH(aM Ha COOTBETCTBYIOLIUI THUI HOMepa,
HAJINYHBIMH JICHEKHBIMU CPEJICTBAMH, JINOO TUIATSKHBIMU KapTaMHU.
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5.18. B ciyuae pannero 3ae3za [loTpeburens omnarta mpou3BOIUTCS B CIACTYIONIEM MOPSIKE:

- He OoJiee 6 yacoB 0 Yaca 3ae3/ia — Io4yacoBasi OIuIaTa;

- oT 6 10 12 "acoB 1o vaca 3ae3na - 50% oT cToMMOCTH HOMEDA;

- oT 12 o 24 gacos no yaca 3ae3aa — 100% ot crommoctu HOMepa.

B cmydae 3agepxku Beie3ga [loTpeOurtens miata (MpojajicHUE MPOXKUBAHUS) B3UMACTCS B
CIICAYIOIIEM MOPSIIKE:

- He OoJee 6 YacOB MOCJE PACYETHOTO Yaca — [0YacoBasi OIlIaTa;

- oT 6 10 12 gacoB nocne pacuerHoro gaca - 50% OT CTOMMOCTH HOMEpa,

- oT 12 o 24 yacoB nocie pacuerHoro yaca — 100% ot croumocTi HOMepa.

5.19. Pasmemenne [loTpebutenst B yxe 3a0pOHHpPOBAHHOM HOMEpPE JO BPEMEHU 3ae3/ia B
CpenctBo pasmermieHus, 3aaepkka [loTpedutens mocie pacdeTHOro 4aca JIOIMYCKAaeTcs Mo
COTJIACOBAHHUIO C aJIMUHHUCTPATOPOM Ha reception.

5.20. TIpu ono3manuu [loTpedurens 6onee yeM Ha 24 yaca B3UMaeTCs I1aTa 3a (PaKTHISCKUH
MIPOCTOH HOMepa, HO He 0oJiee YeM 3a CyTKH.

5.21. Jletu B Bo3pacTe 10 4-X JIET BKIIOYUTEIILHO 0€3 MPEeIOCTaBJICHUS JOIOJHUTEIHBHOTO
Mecta pacnosaraiorcs B CpenctBe pasmemienus OecrimatHo.  CBeime  4-xX Jier
MIPEOCTABIISIETCS IOTIOTHUTENIEHOE MECTO, U OIUIaTa Oepercs Ha OOIMIUX OCHOBAaHUSX.

5.22. B cnydae eciii B HOMEpE IMPOXKMBAET JBoe jAered 1o 4 yer, opopMiseTcs OJHO
JOTIOTHUTENBHOE MECTO, U OIjIaTa OepeTrcs Ha 00X OCHOBaHMSIX.

5.23. Pa3memenne IloTpeOurenss OCyIMIECTBISETCS TP TPEIBSIBICHUU JOKYMEHTA,
YIAOCTOBEPAIOUIETO €ro JIMYHOCTh B COOTBETCTBMHM C 3aKOHOAATEIbCTBOM Poccuiickoit
denepanuu.

5.24. Pa3menieHrue HECOBEPIICHHOJIETHUX TPaXKIaH, HE JOCTHUTIHUX l4-1eTHero Bo3pacTa,
OCYILIECTBIISICTCS IPU MPEABABIECHUN CBUIETENBCTB O POXKICHUM 3TUX HECOBEPILIEHHOJIETHUX,
JOKYMEHTOB, YJOCTOBEPSIOMIMX JMYHOCTh HAXOAAIIUXCS BMECTE€ C HHUMH pOAUTENEH
(ychIHOBHUTEJNIEH, OTIEKYHOB), COTIPOBOYKIAIONICTO JIUIA (JIUIT), P YCIOBUM MPEIOCTABICHHS
TaKUM COIPOBOXJAIOIINM JIUIIOM (JIMIIAMH) COTJIacus 3aKOHHBIX MPEACTaBUTENEH (OAHOTO U3
HUX).

5.25. Pa3MenieHne HECOBEPIICHHOJETHUX TpaXkaaH, JOCTUTmux 14-jeTHero Bo3pacTa, B
OTCYTCTBHE HAXOXICHUS PSAIOM C HUMH 3aKOHHBIX HpPEJICTaBUTENICH, OCYIIECTBISIETCS MPU
MPEIOCTABICHUH HMU JOKYMEHTOB, YIOCTOBEPSIOMIMX JIHUYHOCTh M COIJIacHUs 3aKOHHBIX
MPEACTaBUTENCH (OTHOTO U3 HUX).

5.26. IlepeBon U3 OAHOrO HOMEpa B JAPYroil MOKET MPOU3BOIAMUTHCS IO COTJIACOBAHUIO
CropoH miu B cilyyae BO3HHUKHOBEHHUS HEIPEIBUICHHBIX OOCTOSITEILCTB, CIOKHUBIIUXCS B
Cpenctse pazmerenus. [lepeBoa opopmiisercs AeKypHbIM aIMUHUCTPATOPOM.

5.27. B cnyyae yTpaThl WM TOBpeXIeHHs uMmyliectBa CpencTBa pasMeleHus, B
COOTBETCTBUU C 3aKoHOJaTenbcTBOM P® [loTpebutens Bo3memaeT ymepd, a Takke HeceT
OTBETCTBEHHOCTh 3a HapYIICHUS, MPUYMHEHHBIE MPUIVIANICHHBIMA UM JHI[AMH, COTJIACHO
MpeCcKypaHTy, Ha BO3MEIIEHNE MaTepUaIbHOTO yiepoa.

5.28. Homepa ans mpokuBaHUS OOBSIBICHBI HEKypsied 30HOW. OTBeNeHBI CHEIHAlIbHBIC
MecTta i Kypenus. [lpu HapymieHUM JaHHOTO MOJIOXKeHHs] B ycraHoBleHHOM KoAIl PO
MOpsIIKE B3UMaeTcs mrpad.

5.29. Tocemienue rocTei, MPOKUBAIOLIUX B HOMEPAX, MOCTOPOHHUMH JIMIIAMH Pa3peliaeTcs
10 23:00 npu HanUYMK TOCTEBOTO MPOITYCKa, BBIITAHHOTO CITYX00# pa3MelieHusl.

5.30. IIpu orcyrctBum [loTpeduTesns mo MecTy npokuBaHHs 6osee 2-X 4acoB (COTJIACHO €ro
pacueTHOTO dYaca) 0Oe3 oruiatel VcmonmHWTENnh CO34aeT KOMHCCHIO, MPOW3BOIUT OIUCH
umymectBa IloTpeOutens, Haxozsmerocss B HOMeEpe, C MOCIEIYIOUIMM OCBOOOKICHHUEM
HOMepa.

5.31. Bo3BpaT JAeHEXKHBIX CpPEACTB 3a KYIUICHHBIE JKCKYPCHOHHBIC OWIIETHI MPH OTKa3e
[TorpebuTens ot yciayru ocymectnisiercsi, eciu [lotpedurens coobmmmn 06 oTkase 3a 24 yaca
0 MOMEHTa HCIOJB30BaHUs YCIyru. Bo Bcex Apyrux ciydasx — JEHEKHBIE CpeAcTBa
BO3BPAIIAIOTCS C YI€TOM KOMIIEHCAIMU pacxo10B McnomHuTens.



5.32. Bo3Bpar JeHEXHBIX CPEJCTB 3a HEHCIOJIb30BaHHBIM [loTpeOuTenem yciyru B CBS3H C
JIOCPOYHBIM BbIe310M 13 CpesicTBa pa3MeIieHus MPOU3BOAUTCS B CICTYIOLIEM MOPSIIKE:

5.33.

[Totpebutens 3abmaroBpeMeHHO 3a 48 wuacoB 10 Jarhl Bble3na oOpamjaercs K
JeKYPHOMY aJIMUHUCTPATOPY C MPOCHOOI OCYIIECTBUTH BO3BpAT JCHEKHBIX CPEICTB
(pu cebe UMETh MachopT U FK3EMIUISIP YeKa, TOTYyYEHHOTO MIPHU OIJIaTe YCIIyT);
[loTpebutens 3amosiHSET 3asBIEHUE O BO3BpAaTe paHEe OIUIAYEHHBIX YCIYr C
yKa3aHUEM IPUUUHBI (JOCPOUYHBIN BbIE3N);

JexypHbIi anMUHHCTpPATOp O(OPMISET MakeT JOKYMEHTOB s BO3BpaTa (Bce
JOKYMEHTHI TIepeNlaloTCcsi B OyXTaiaTepHio M TPeOYIOT MpaBMIIBHOTO O(OpPMIICHUS, B
CBSI3U C ATHM MPOIEAypa BO3BpaTa MOXKET 3aHUMATh 110 30 MUHYT);

[ToTpebuTens moAnuchIBaeT 3asBICHUE O BO3BPATE, PACXOJHBIA KACCOBBIM opnep U
UYek, BbIJAaHHBII €My B3aMEH BO3BPATHOMY;

[Ipn 3aBepmienun mnpouenaypbl IloTpeOutens mogydaer Ha PyKH CBOM 3K3EMIUISIP
HOBOTO 4eKa C YKa3aHHEM OIUIaThl ()aKTUYECKH OKA3aHHBIX YCIYT U YacTh JEHEKHBIX
CPEICTB, MOJUIEXkKAILYI0 BO3BpaTYy.

Ecnu IToTpeburtens cooOmaeT o JOCPOYHOM BBIE3/I€ B CPOK MEHEE YeM 3a 2 CYTOK JI0
JaThl 0ThE3/1a, VIcTIoMHUTENh B3UMAET IUIaTy B pa3Mepe OJTHUX CYTOK MPOKUBAHUS.
[Ipu omate [loTpeOuteneM yciyr no Oe3HAIMYHOMY pacyeTy, JI€HEXHbIE CPEeJICTBA
Bo3BpamaiTcs B TedeHne 10 paboumx mHEW cO IHS pPacCMOTPEHHs 3asBIICHUS O
BO3BpaTe MO OaHKOBCKMM pEKBU3HMTaM, YyKa3aHHbIM [loTpebutenem B naHHOM
3asIBJICHUU.

B cnyuae npe6siBanus [lotpedutens 15 u Gojiee MUHYT TIOCIIE 3acCeICHUs, ICHEKHbIE
CpeICTBa 3a TeKyIlIHe CYTKU He Bo3Bpaulatotrcs (Mcnoanurenem Obuia oka3aHa yciyra
10 TIPOXKHUBAHMIO).

Jlnst ocymiectBiaeHust Bo3BpaTta [loTpedurens 00s13aH BEpHYTh CBOM 3K3EMILUIAP YEKa,
MOJTBEPKIAIONIMN OIUIaTy ycnyr, npenoctabisieMbix Mcnomnutenem. Ilpu  yrepe
Yyeka MM OTKa3e ero BO3BpallaTh, ACKYPHBIM aJIMUHHCTPATOp BIIpaBe OTKa3aTh B
BO3BpATE JICHEKHBIX CPEICTB.

B cnywae, ecnu omnata yciIyr NpOKMBaHMS NMPOBOJWIACH IMPH 3aKa3e IYTEBKU B
TypucTuueckoi ¢upme (AreHToM), BO3BpaT JACHEKHBIX CPEICTB MPOU3BOIUTCS
TOJIBKO yKa3aHHBIM ATeHTOM (TyppupmMoii).
[Ipn npunyautenbHoMm BbiceneHur [loTpeburtens B cBsizu ¢ TpyObIM HapylIEHUEM

npaBuil NpokuBaHus B CpeACTBE pa3MEIlICHUs WM COBEPIICHUEM HEMPABOMEPHBIX JACHCTBUI
B OTHOIIEHUH JPYrUX rocTted miau nepcoHana CpelncTBa pa3MeIeHUsT BO3BpaT JICHEKHBIX
CPEACTB 3a HEHCIOJb30BaHHBIE YCIYTH OCYILIECTBIACTCS C Y4ETOM KOMIICHCAIIMM PACXOJ0B
HWcnonnurens.

5.34. TlpenenbHbIi cpok MpokuBaHusA B CpeACTBE pa3MEIICHHUS COCTABIISIET 6 MECSIIEB.

5.35.

IlocTaBuB mOAMNUCH IIpu O3HAKOMJICHHH C HpaBI/IHaMI/I IIPOXXUBAHUA B CpeI[CTBC

PasMCIICHUS, HOTpe6I/ITeJ'IL TAKKC IIOATBCPIKAACT, YTO O3HAKOMUJICA:

5.36.

— ¢ paBWJIAMH MTOBEJCHUS B YPE3BBIYANHBIX CUTYAIIHSX;

— ¢ IpaBWJIAMHU TIOXKapHOU 0€30TIaCHOCTH;

— ¢ IpaBUJIAMH TI0JIB30BaHUs AIEKTPONIPHOOpaMH;

— ¢ IpaBUJIAMH TI0JIH30BaHUs 0ACCEHHOM;

— C IpEHCKYpaHTOM Ha MOpUYy UMYIIECTBA,

— ¢ TIpaBuiIaMu OPOHUPOBaHMsI HOMEPOB B CpeaCcTBE pa3MEIICHHUS;

— nmo cBemeHuss 3akazuumka W [loTpeOurens nmoBeneHa — uHGoOpMAIMS O
npenocraBieHud B CpecTBe pa3MelieHus] OSCIUIaTHOTO MHTEPHET IMOIKIFOUCHUS
yepe3 WI-FI co ckopoctsio He Gonee 3 Mb

[TocTaBUB MOANHUCH MPH O3HAKOMJICHWH C TpaBWJIaMH TpoxkuBaHus, [loTpeOuresb

aBTOMATHUYECKH COTrJallaeTcss Ha 0O0pabOTKy ero MepCOHaJbHBIX JAaHHBIX, YKa3aHHBIX B
KapTouke OpOHMPOBAHUSI.



6. CTouMoOCTh YCUIYr 1 MOpsAaAoOK pacdeToB 110 A0roBopy

6.1. B cTouMOCTh MTPOKUBAHUS BKIIOYCHO:

— IIpoxuBaHue B HOMEpEe BRIOPAHHOUN KaTETOPHU;

— Ilonp3oBaHNE MEAUITMHCKOM alITCUKOM;

— JI0OCTaBKa KOPPECTOHJICHIIUH, TIOJIYY€HHOU Ha UMS TOCTS;

— mno0ynka;

— TPEAOCTABJICHHUE KUIISTKA;

— WHBIC YCIIYTH, YKa3aHHbIe B [loaTBEep K IeHUN.
6.2. Ycenyru Mcnonaurens, He yka3zaHHbie B [lonrBepknenun, Cuere Ha ormiary, JloroBope u
[MpwioxkeHusIX K HeMy, OyIyT CUYHTATHCS JOTOJTHHTEIBHBIMA W OYAYyT OKa3bIBaThCS 32
JOTIOJTHUTENBHYIO TUIATY.
6.3. CToMMOCTh yCIYrHW TPOXKHBAHUS YCTAHABIMBACTCSI HA OCHOBAaHWHM OQUIHMATHEHO
onyonukoBaHHbIX TapudoB CpenctBa pasmemienust Vcnonnurens Ha caifte: grace-
imperial.com ¢ ydetoM neiicTByrOmMX akiuii OoT VcmonmHuWTens Ha Jary 3aKiIIOYCHUs
Hacrosuero /JJorosopa.
6.4. B cootBercTBUU ¢ DenepanbabiM 3akoHOM OT 29.07.2017 Ne 214-D3 «O mnpoBefcHUH
SKCIEPUMEHTA 10 Pa3BUTHUIO KypopTHOHM uHppacTpykTypsl B Pecriyonuke Kpbeim, Anraiickom
kpae, KpacHomapckom kpae u CTaBpomnojbCkoM Kpae», 3akoHoM KpacHomapckoro kpast ot
22.11.2017 r. Ha TEpPPUTOPUH MYHHIIUTIAIEHOTO 00pa3oBaHus ropoA-Kypopt Coun ¢ 16 uroms
2018 roma mo 31 nexabpst 2022 roga ¢ GU3UIECKUX JIUI, TOCTUTIINX 18 JeT, MIaHuPYIOMNUX
npoxuBath B OObekTe pasmermieHus Oosnee 24 dYacoB, NpPU TIOCEICHHH OIEPATOPOM
KYpOpPTHOTO cOOpa B3MMaeTcsi KypopTHbIH cOop B pasmepe 50 py0. B CYTKH C OJTHOTO
¢uznueckoro muma. Ilpu sTOoM, cymMma KypopTHOro cOopa, Mojjexamias yrjare, He
BKJIFOUAETCS] B CTOUMOCTD MPOKUBAHUS.
6.5. Ilo Hacrosmemy poroBopy, 3akazuwmk (IloTpeOuTens) 00sS3yeTcsl OMIATUTH YCIYTH B
CIIETYIOIEM MOPSIKE:
- CTOUMOCTD MEPBbIX CYTOK MPOKUBAHUS OTIAYMBAETCs 3aKa34MKOM B CPOK, YCTAHOBIJICHHBIH
B cuere VcrosHUTENS, HO HE TIO3HEE 5-TH pabounX JHEH, C JaThl BhICTaBiIeHUs cueta. Cuer
HaIpPaBJIAETCSA 0 IEKTPOHHOMY aJpecy 3aKka3uuka,
- OKOHYATEeNbHBIM pacyeT 3a NpPOKMBAHHME OCYILECTBIseTCS B JeHb 3ae3fga B CpeactBo
pa3MenieHUs] HATMYHBIM ITyTeM HJIM C UCTIOJIb30BAaHUEM IIJIATEKHBIX KapT.
6.6. B cnyuae omo3manus, ¢ 3akazuwmka (IloTpeOutens) B3umaeTcs I1uiata B pasMepe
CTOMMOCTH TE€PBBIX CYTOK MPOKUBAHUSL.
6.7. Ilpu mpoxuBanum IloTpeOutenss He OoJjiee CYTOK, OIIaTa MPOM3BOIUTCS B pa3Mepe
CTOMMOCTH HOMEpA 3a OJHU TOJIHBIE CYTKH.
6.8. B cinyuae 3amepxku Bble3na [loTpeOutens u3 HoMmepa IMOCIE pacYeTHOTO yaca, orJiaTa
npousBoautcs [lorpeburenem (3akazyrKkoM) caMOCTOSITENBHO MO leHaM McroHuTens:
70 6 4acoB MOCJIEe PacueTHOrO yaca — oYacoBast OrJiaTa;
6osee 6 yacoB, HO MeHee 12 yacoB Mociie pacyeTHOTO Yaca - OIUIaTa 3a MOJOBHHY CYTOK;
oT 12 10 24 yacoB nocsue pacueTHOro yaca - OIulaTa 3a MOJHbIE CYTKH.
6.9. Ilopsinok aHHYIAMH (OTKa3a OT 3a0POHUPOBAHHBIX YCIIYT):
Otka3 3aka3yrika OT 3a0pOHUPOBAHHBIX TOCTMHMYHBIX YCIYr 0e3 MmTpadHbIX CAaHKIIHMA
JOJIKEeH OBITH 3asiBJIeH VICIOMHUTEINIO B MUCbMEHHOU (hopme:
- He MeHee 4eM 3a 14 (ueTbIpHAIUATh) KaleHIAapHBIX AHEeW B BhIcOKUH ce30H (¢ 01.12 mo
31.03) mo maTsl 3ae3/a;
- He MeHee yeM 3a 7 (cemb) el B Huskuii ce30H (¢ 01.04 mo 30.11) mo marter 3ae3na.
HecBoeBpemennas aHHymsuus, a Takke HernpuObitue Ilotpebureneii B CpenctBo
pa3MenieHus B TeueHue 12 4yacoB ¢ MOMEHTa yCTaHOBJICHHOTO PacueTHOro yaca (mpu
HAIMYUKW HE AaHHYJIMPOBAHHOTO 3ampoca) BIEKYT 3a co0oil omiaTy 3aka3uuKkoM
(ITorpeburenem) CyTOUHON CTOUMOCTH 3a0POHUPOBAHHBIX TOCTUHUYHBIX YCIYT.



6.10. Ilpu ommate 3aka3uWKOM YCIYyT MO OC3HAIMYHOMY pAacyeTy, JICHEXKHBIC CPEICTBa
BO3BpauiatoTcs B TeueHue 10 pabouux AHEN co THS pacCMOTPEHMs 3asBJICHUS O BO3BpATE 110
0aHKOBCKUM PEKBU3UTAM, YKa3aHHBIM B JJAHHOM 3asBJICHHH.
6.11. Bce nomonHMTENbHBIE YCIIYTH, MpeaocTaBiseMbie lcmomHuTenem, OMIauuBaIOTCS
[Torpebutensimu camocrosiTenbHO B Kaccy CpencrBa pasmemieHus. B cioydae omatsbl
JOTIOJTHUTEIBHBIX YCIyr 3aKa3unKoOM, OH HampasiseT VICIONHUTENO 3asBKY M YKa3bIBaeT
Cpoku 1 (hopMy OILIATHI 3 JOMOTHUTEIBHBIE YCITYTH.
6.12. Pacuersl Mexay CTopoHaMHU TPOU3BOAITCS B PyOIsiX, KaK HAIMYHBIMH JICHEKHBIMU
CpeACTBaMH, TaK M MO OE3HAJMYHOMY pacueTy, CocodaMu, COTIaCOBAaHHBIMH CTOPOHAMH B
HacrosimeM JloroBope, M CYMTAIOTCS MPOM3BEACHHBIMH C MOMEHTA BHECEHHS JICHEKHBIX
cpeactB Ha cu€r McmomHuTens B KPEIUTHOH OpraHu3aniy, OaHKOBCKOMY IIIATEKHOMY
are’HTy Wix B kaccy McnomHurens.
6.13. Ecim 3akazumk (IToTpebutens) OponmpoBan HOMep B CpeincTBe pa3MelleHUs Ha
OTIpENIENIEHHBI CPOK, W OBUI BBIHYKJCH YyeXaThb paHbIIE JSTOTO CpOKa, 3aKa3uuK
(ITotpebutens) 00s3aH npenynpeauts VcnoaHuTens 00 M3MEHEHHUU CPOKOB MPOKUBAHUS 32
24 yaca no Bele3na u3 CpezactBa pa3MeleHus. B mpoTuBHOM ciyyae 3aka3yuk OIUIAYMBAET
Hcnonaurento (akTu4eckn TOHECEHHbIE WM pacxXoJbl B pa3Mepe CYTOYHOW CTOMMOCTH
MIPOYKUBAHUS B HOMEpE.
6.14. JloroBop cunTaeTcs 3aKIFOYCHHBIM C MOMEHTA TOJTydeHHS 3aKa3YHKOM (TIOTpeOuTEIIeM)
MTOATBEPKICHUST OPOHUPOBAHUSI.
6.15. Ycyru oxa3pIBalOTCS TIPU YCIIOBUH HMX TTOJIHOW OIUIATHI 3aka3zunkoM. OCyIiecTBICHHE
OTLIaTHI YCIYT 10 HacTosimieMy JloroBopy 3a 3akazunka JIFOOBIM TPETHUM JIMIIOM HE M3MEHSET
npaBa U 00s13aHHOCTH 3aKa3uuka 1o HacTosmemy JloroBopy.
6.16. 3aka3uymk CaMOCTOSTEILHO OTCJICKUBACT HM3MEHECHHE PEKBHU3UTOB lcmosHHTENS,
yKa3aHHbIX B HacrosimieM JloroBope, W HECET OTBETCTBEHHOCTh 3a MPaBHJIBHOCTD
MIPOU3BOIMMBIX UM O€3HATTMYHBIX IJIATEKEH.
6.17. Ycnyru mo ycMOTpeHHIO 3aKa34uKa, MOTYT OBITh OTIIAY€HBI OJTHUM H3CJIETYIONTNX
CHOCO00B:
- B O€3HATTMYHOM MOPSAKE MyTeM 0aHKOBCKOT'O MEPEBO/Ia ICHEKHBIX CPEICTBHA
pacueTHblil cueT McnosHurerns;
- 32 HaJIMYHBIHN pacyeT B kaccy Mcnonnurens;
- 0aHKOBCKOM KapTOii;
- OH-JIaliH ory1aTa 1o ccbuike Ha MIHTepHeT DKBalpHHT (CChUIKA BBICHLIAETCS
MEHEKEPOM OT/iea OpPOHUPOBAHUSA).
- orutata npoucxoaut yepe3 YBPUP ¢ ucnonbzoBanneM baHKOBCKUX KapT
CJIEYIOIIUX TIATEKHBIX CUCTEM:
= MUP,
= VISA International,
= Mastercard Worldwide.
OO6s13aTenbeTBO 3aKka3unka Mo oriare yciayr VCnoJHuTeNns CUuTaeTcsl BHIIOJHEHHBIM B
MOMEHT 3a4HCIICHUS IPEIOTIIAThl/COOTBETCTBYIOIINX JCHEKHBIX CPEJICTB HAa PACUETHBIN cueT
win B kaccy McnonHurens.

7. O0513aHHOCTH ¥ IPaBa CTOPOH

7.1. UcionHutens 00s3yercs:

7.1.1. TlpenocraButh 3akasuMKy BHIOpaHHBIE M OIUIaueHHBbIE ycayrd. OOecrednTsb
pasmerenue u nuranue [lorpeduteneii.

712 B teueHue CpOKa JENCTBHUS HACTOSIIETO JA0TOBOpa OKa3aThb 3aKa3‘-II/IKy OIINTAYCHHBIC
UM YCIyru, VYKa3aHHbBIC B KBUTAHIMH, UYCKEC, B COOTBCTCTBUU C HeﬁCTByIOH_II/IM
3aKOHOAATCJIBCTBOM, YCIIOBHUAMU HaCTOSIIEH O(I)CpTBI, I[CﬁCTByTOH.IHMH TapI/I(I)aMI/I " [ICHaMH.

7.1.3. CoxpaHATh KOH(QUIEHIMATBLHOCTh MHPOPMAIMU 3aKa34hKa, MOJY4EHHOH OT HEro
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IpU PETUCTPALMM, 32 HCKIIOYEHUEM CIy4yaeB, IPEAYCMOTPEHHBIX JEHCTBYIOUIUM
3aKoHOAarenbCcTBOM Pocculickon Penepanuu.

7.1.4. TlpenocraBnsrh KayeCTBEHHBIE yCIyrd. [IpMHMMAaTh CBOEBPEMEHHBIE MEDHI IO
MPEAYNPEXKACHUI0O U PETYIMPOBAHUIO HApYyLIEHUs KayecTBa MPEJOCTABISEMBIX YCIIYT.
CBoeBpeMeHHO uWH(MOpPMHUPOBATh 3aka3unka 00 W3MEHEHUSAX B CTPYKType YCIYT,
OKa3bIBAEMBIX 110 HACTOALIEMY JI0TOBOPY U YCIOBUAX X OKa3aHUS.

7.1.5. OGecneunts cobnroaenue TpeGOBaHMIt MOKAPHON 6E30MACHOCTH M CAHUTAPHBIX HOPM
U IIpaBUIL

7.1.6. IlpemocTaBusaTh rOCTUHUYHBIE ycayrd 11oTpeOuTensM B cooTBETCTBUM ¢ IlpaBuiamu
IIPEAOCTABIICHUS] TOCTUHUYHBIX ycayr B Poccuiickon ®enepauuun, yTrBEp:KICHHBIMU
[TocranoBnenunem [IpaButenbctBa Poccuiickoit @enepammm ot 18.11.2020 Ne 1853.

7.2. ViciomHATENH BIIpaBe:

7.2.1. YTBepkIaTh W W3MEHATh YyCIOBHS HacTosmied odeptel, Tapudsr, I[IpaBuna
MPOKUBAHUS, TPaBUJia OPOHUPOBAHUS, O YeM 3aKa34MK M3BEIAETCS HE MEHee ueM 3a 3 (Tpu)
KaJICHJApHBIX JIHSA J0 MPOBEJCHMS TaKUX M3MEHEHHMH IyTeM pa3MellleHus MHpopMaluu Ha
nH(pOpMallMOHHBIX OJlaHKax U Ha caiite VcnonHuTens. 3aka3uuK COTJalIaeTcsl U MPU3HAET,
YTO BHECEHUE M3MEHEHUH B HacTosulyto odepty, Tapudsl, [IpaBuna npoxxuBaHus, mpaBuiia
OpoHUpOBaHUS, BJIEYET 3a COOOM BHECEHHWE OTUX W3MEHEHHWH B 3aKIOYCHHBIA U
JNEUCTBYIOIMNA Mex Ty 3aka3unkoM U Mcnonnutenem JloroBop, U 3TM U3MEHEHUS BCTYAIOT B
CHIIY OJTHOBPEMEHHO C BCTYIUICHHEM B CUJTy TAKUX U3MEHEHUN B 0epTy.

7.2.2. TpeboBarh ¢ 3aka3uWka JCHEKHYIO KOMIICHCAIWIO 32 TPUYMHEHHBIE YOBITKH, B
pa3Mepe HE MEHbBIIEM, YeM CTOMMOCTh MOBPEKICHHOIO (YHHYTOXEHHOTO) HMYIIECTBa
HUcnonaurens.

7.3. 3akazuuk ([Torpebutens) oOs3aH:

7.3.1. CBOEBpEMEHHO U B TIOJHOM 00BEME MPEAOCTABIATh HHPOPMAIIUIO, HEOOXOAUMYIO IS
OKa3aHMsS YCIYT, a TaKXke COIAEHCTBOBaTh VICHOJHUTENIO B YCTpaHEHHM NPENATCTBUUA K
HaJJIexalleMy HcroHeHuto JJorosopa.

7.3.2. Co6monate IlpaBuia mpeaocTaBieHuss TOCTHHUYHBIX yeIIyr B CpelncTBe pa3MenieHus
3aka3uMka M MpaBwiIa MpoTHBOMOXapHOU Oe3zomacHoctH, @3 PD ot 23.02.2013 Ne 15-®3
«O0 oxpaHe 3I0pOBbS TpakJaH OT BO3JCUCTBUS OKpYXKAloIIero TabayHOTo JAbIMa U
MOCJIEACTBUI MOTpeOIeHus Tabakay.

7.3.3. IlpuHATH ¥ OIIATUTH TIpeOCTaBIeHHbIE McoHUTEIEM YCIIYTH B ITOJIHOM 00BbeMe.
7.3.4. CBOEBpeMEHHO OIUIAYMBATh MpefocTaBlieHHbIe VIcoaHUTEeNneM OTOJHUTEIbHBIC
YCIYTH.

7.3.5. Bo3mectuts yiepO, MpUUMHEHHBIH UMyllecTBY McnonnuTens, B ciiyyae yTpaTbl WU
MOBPEXKICHHS UMYILIECTBA.

7.4. 3aka3uukK BIIpaBe:

7.4.1. OrtkazaTbCsi OT YCIYyr, pacTOpruyB HacTosimui JloroBop, mpu o00s3aTeIbHOM
cOOIOCHUN YCIIOBMI, YCTaHOBIIEHHBIX pa3zjienamu 5, 6 Hacrosmero JloroBopa-odeprsi,
Bo3MecTuB McronHuTeno pakTHuecKd MOHECEHHBIE UM PACXO/IbI.

7.4.2. Ilpu oOHapy>KeHUH HEJOCTATKOB OKa3aHHOM yCIyry MO0 CBOEMY BBIOOpY OTPEOOBATH:

- 6e3BO3ME3IHOTO YCTPAHEHUS! HEJOCTATKOB;

- COOTBETCTBYIOIIETO YMEHBIIIECHHUS LIEHBI 32 OKa3aHHYIO YCIIYTY.

[TorpeOuTens, oOHapyXHUBIIWN HEAOCTATKU B OKAa3aHHOM yciyre, o0s3aH 0e3 MpoMeIeHus
3aaBUTh 00 3ToM Mcnomnurento (Ha Croiiky OTaena nmpueMa U pa3menieHus). B npotuBHoM
ciyyae MicnomHUTEh 0CBOOOXKIAeTCS OT OTBETCTBEHHOCTH 3@ HEIOCTATKU B OKA3aHUH YCIIYT.

8. OTBEeTCTBEHHOCTH CTOPOH

8.1. CTOpOHLI HECYT OTBECTCTBCHHOCTDb 3a HCHUCIIOJIHCHUC W/ WIH HCHAJICKAICC NCIIOJTHCHUC
IPUHATBIX Ha cebs 1o HaCTOALICMY I[OF OBOpY 00513aTENIbCTB B COOTBETCTBUHU C



JEWCTBYIOIIUM 33aKOHOJATEIbCTBOM, llpaBuiaMu mpenocTaBiIeHUs TOCTHHUYHBIX YCIYr B
Cpencte pazmenienus Vcnoaaurens u HacToaummM Jloroopom.

8.2. B ciiyuae HEBO3MOXHOCTH MCIIOJHEHHs HACTOAIIEro J[oroBopa, BO3ZHHKIIEH MO BHHE
3aka3zuuka, [loTpeOuTens Win ero moceTUTENeH, yCIyry Mo IeXkar orjiaTe B IOJIHOM 0ObeMe.
8.3. llItpadsr mo Hacrosmemy JloroBopy B3umaroTcs 1o jeiictByromum Tapudam 3aka3unka
0e3 yJeTa CKHJIOK U CIICIHAIILHBIX IICH (CIeIUATBHBIX TPEIUIOKCHHH).

8.4. TloTpebutenb B COOTBETCTBHM C 3aKOHOAATENbCTBOM Poccuiickoit ®Deneparuu
BO3MEIIAeT ymiepd, B ciydae yTpaThl WM TOBPEXKICHHS HUMyllecTBa McmonHurtens B
CpenctBe pa3MeleHusl, a TAKKE HECET OTBETCTBEHHOCTh 32 WHBIC HAPYIICHUSI.

8.5. B ciyuae napymenus [lorpedurenem m. 7.3, [Totpedburens 00s3aH OMIATHTh 3aKa34UKY
mrpad B COOTBETCTBUU C JeicTByromuM llpeiickypanTamu 3a KaKI0€ HapyIIeHHE, a TaKKe
BO3MECTHTB PACXO0/Ibl, TOHECEHHBIE VcTomHuTEIeM.

8.6. B cityuae, ecnu [loTpeOuTens He TPUOBLT W/MITM HE BBITIEN HA CBSA3b ¢ VIcTOMHUTEIEM K
07.00 yrpa cienyromux cyTok, oOponupoBanue aHHymupyercs. C Ilorpebutens B3umaetcs
mTpad B pa3Mepe NEpPBBIX CYTOK NpoXHBaHHUS 3a (pakTuueckoil mpoctoir Homepa. Ha
OCTaBIIYIOCSI CyMMYy TmpemomiaTel — odopmisercss Bo3Bpar. B cimywae mpuOBITHS
[Motpebutens mocne 07.00 yrpa creayromux CyTOK, €ro pa3MEIIeHHe POU3BOIUTCS B
MOPSZIKE OYePEId U TP HATMYUU CBOOOTHBIX HOMEPOB.

8.7. TloTpeOurtenp HeceT COJHIAPHYIO OTBETCTBEHHOCTH 3a YOBITKM W WHOW ymiepo,
MpUYMHEHHbIe JedcTBusMU (6e3xelictBueM) mnoceruteneit Ilotpedutens B Cpexacrse
pa3MenieHus..

8.8. B ciryuae oTka3za moceTuTeNeil OT OIIaThl BO3MEIIEHUs yiiep0a 3a mop4yy UMYIIECTBa B
CpenctBe pazmernienus, l[lorpebutens (3akazumk) o00s3yeTcs OIUIATHTH BBICTABICHHBIE
MIOCETUTENAM cdeTa. B Tom 4yMcie 3a mopdy MMyIIecTBa Ha OCHOBAaHUHM akTa O IMOpue
HMYIIIECTBA, COCTABICHHOTO B COOTBETCTBUU C JIOKAIbHBIMH akTaMu McromHuTens.

8.9. B cnyuae ommarel 3aka3dMKOM YCIYr B pa3Mepe MEHBIIEM, YeM IpeIryCMOTPEHO
HacTosImKM J[oroBopom, cymma NMpoU3BEJEHHOTO IUIaTEXa IMOrallaeT, Mpekae BCero, Cymmy
OCHOBHOTO JI0JITa, @ 3aT€M II€HHU, IPOLIEHTHI U UHbIE IITpa(HbIE CAaHKIIHH.

9. O6padoTKa MepCOHAIBLHBIX JAHHBIX

9.1 3aka3umk, Tpou3BOAS akmenT o¢epThl, JaeT CBOE corjlacue Ha 00pabOTKy CBOMX
(IToTpebuteneii) mepcoHATbHBIX JaHHBIX, B COOTBETCTBHHM C DenepasbHbIM 3aKOHOM OT
27.07.2006 romga Ne 152-D3 «O nepcoHAIBHBIX TaHHBIX).

9.2. B wuHTepecax WUCIOJHEHUs JIOTOBOpPa K TEPCOHAIBHBIM JIaHHBIM 3aKa3zyhKa
(ITorpeburenst) OTHOCUTCS CIEAYIOIIHE:

dammus, UMs, 0TYECTBO 3aKa3urKa Ju00 JIMia, HHTEPEChl KOTOPOTO OH IMPE/ICTaBIISET;

Hara poxnenuss 3akazumka (IloTtpeOutens) nubo mnuia, HHTEpPECHl KOTOPOrO  OH
Mpe/CTaBiIseT, AJApec MNpoXKMBaHMS 3aka3uMka JHOO JIHIIA, HMHTEPECHl KOTOPOTO OH
npencraiser, Homep Ttenedona 3akazumka ubOO JUIla, HMHTEPECHl KOTOPOTO OH
MIPEICTABIISIET;

Anpec 3MeKTpOHHON MOUTHI 3aKa3zyuKa 00 JHIa, MHTEPECH KOTOPOTO OH MPE/ICTaBIIsET;
[TacnopTHbie HaHHBIE 3aKa3unKa TUO0 JIUIA, HHTEPECHl KOTOPOTO OH MPEACTaBISET.

9.3. Cornacue neicTByeT 10 OKOHYAHHSI CPOKa JEHCTBHUS JOTOBOPa OPEpTHI.

9.4. Cornacue cuuTaeTcsi OTO3BAaHHBIM B CiIydae JOCPOYHOTO PACTOPKEHHsS IOTOBOpa IO
0001 nmpruuHe.

9.5. Tlocne oxoHYaHHsI JEHCTBUS JOTOBOpAa WM OT3bIBa coryacus Ha oOpaboTKy
MePCOHANBHBIX JTaHHBIX, VICMONHUTENh HE3aMETUTEIHbHO NOJDKEH MPEeKpaTuTh oO0paboTKy
MepcoHaNbHBIX JaHHBIX 3akazuumka ([loTpeburtens) W yHHUYTOXUTH COJEpKAHUE €ro
MePCOHATBHBIX IAHHBIX B HH(OPMAIIMOHHON CUCTEME U Ha MaTepUaIbHBIX HOCUTENSIX B CPOK,
HE MPEBBIMANINN MATHAAIATA pabOuuX AHEH CO JHS OKOHYAHHS CpPOKa JEHCTBHS JOTOBOpa
odeptsl, OO, ecnu AN JOKYMEHTOB, COJEpIKAIlUX IEePCOHANIbHBbIC IaHHBIE 3aKazuuka
(ITorpeburens), 3aKOHOJATEILCTBOM YCTaHOBJIIEH CPOK WX XpaHEHHsS, TO B CPOK, HE



MPEBBIMIAIONINN TpeX pabounx THEH co JHS OKOHYAHUS CPOKa MX XpaHEHHs, YCTAaHOBJICHHOTO
3aKOHOM.

10. Cpoxk aeiicTBUsI, MPOJIOHT aAllUsl, ©3BMEHEHHUE, PACTOP:KeHHE 10roBopa odepThl

10.1. HoroBop odepThl BCTymaeT B CHIy C MOMEHTA, yKa3aHHOro B 1. 5.14 Hacrosmei
odepTsl, U ACHCTBYET JO OKOHYAHHUS CPOKA JNEHCTBUS NMPHOOPETCHHBIX YCIYT, BHIOpPAHHBIX
3aKa3zymKoM.

10.2. IIponoHramusi JOTOBOpa OCYHIECTBISETCS IyTeM oOIuiatel yciayr McmomHurtens B
COOTBETCTBUHU C JICHCTBYIOIIMMH Ha MOMEHT orartbkl TapudamMu 10 OKOHYAHHUS CpOKa
JIEMCTBUSA IEUCTBYIOLIErO JOTOBOPA.

10.3. PacTtopkeHHe HACTOSINIEro JOTOBOPA JOIYCKAETCs IO COTJIAICHHIO CTOPOH WIIH
PEILICHHUIO CcyJla IO OCHOBAHMSIM, ITPEYCMOTPEHHBIM I'Pa’kJaHCKUM 3aKOHO1aTEJIbCTBOM.

10.4. B ciydae, pacTOpKEHHs HACTOSIIETO JOTOBOpA IO COTJIAICHHIO CTOPOH JIOTOBOP
MPEKpPAIIAET CBOE JAEHCTBUE CO JHS, KOI/Aa CTOPOHBI JOCTUIIIM COTJIALIEHUS O PacTOP>KEHUU
3aKJIFOUEHHOTO MEX/ly HUMU CIOpa.

11. lIpouue yciaoBus

11.1. HeocymiecTBiieHne TOro WM WHOTO IpaBa B paMKax TOTOBOpa o(epThl, MOJHOMOYUS
WIA HaMEpeHUs, NPeAyCMOTPEHHBIE TOTOBOpOM oO(epThl, HE O3Ha4aeT HH OTKasa
VicnonHuTENS OT CPOKOB M YCIOBHI JIOTOBOpa O(epThl B CIydae CIEAYIONIETO0 HapYIICHUS,
HU OTKa3a OT CBOHWX IpaB MOTpeOOBaTh COOIONCHUS YCIOBHUH JOTOBOpa OoQepThl B JIFOOOE
BpeMsi BIIOCIIEJICTBUH.

11.2. JloroBop odepTsl TpencTaBiseT Cco0OM TOJHYIO JOTOBOPEHHOCTh  MEXKIY
Hcnonautenem u 3akazunkom. VCTOTHUTENh HE MPUHUMAET HAa ceOs HUKAKUX YCIOBHHA U
00s13aTeILCTB B OTHOIIEHUHU TpeaMeTa oQepThl, 3a HCKIOYECHUEM YKa3aHHBIX B odepre,
KOTOPBIMH PEryJIMpyeTcss UCIOJIHEHUE J0TOBOpa oQepThl, 3a MCKIIOYEHHEM cllydasi, Kornaa
TaKMe YCIOBMSI WIHM 00s3aTenbcTBa 3a(pUKCHpPOBaHBI B MUCHbMEHHOM BHJAE M TOIIHCAHBI
YIOJHOMOYEHHBIMU TIpefcTaBuTenaMu Mcnonnurtens u 3akazunka. B cioydae ecnu kakue-
nu6o ycnoBust IlpuiiokeHuii WM AOMOJHUTENBHBIX COTJAIIEHUH K JIOrOBOpPY OQepTh
MIPOTUBOPEYAT YCIOBUSIM O(epThl, MOJI0KEHHS 0(epThl OyayT npeobaaaats.

11.3. 3aka3umK 3aKJIFOYaeT TOTOBOP 0(hepThl TOOPOBOILHO, ITPH 3TOM 3aKa3UHUK:

a) TMOJHOCTBIO O3HAKOMMIICS C YCIOBUSAMU O(QepThl, 0) MOJHOCTHIO MOHUMAET MPEAMET
odepThl U YCIOBHS 0roBopa O(epThl, B) MOJHOCTHIO MOHUMAET 3HAUYEHUE U IOCIEICTBUS
CBOMX JICHCTBHI B OTHOIICHUH 3aKJIIOUEHUs U UcnonHeHus JloroBopa odepThl.

11.4, 3aka3umk o0OmamaeT BCEeMH IIpaBaMU W IMOJHOMOYHSMH, HEOOXOAUMBIMH IS
3aKJIFOUEHUS ¥ UCTIOTHEHUS JOTOBOpa 0(epThl.

11.5. Ecnu xakoe-nmu60 U3 yciaoBuil opepThl MPU3HAHO HEACHCTBUTEIBHBIM WU HE3AaKOHHBIM,
WM HE MOXET BCTYNHUTHh B CHUJIY B COOTBETCTBHUHU C JCHCTBYIOIIUM 3aKOHOIATEILCTBOM P,
Takoe ynansiercs u3 oepThl U 3aMEHSETCSI HOBBIM MOJIOKEHHEM, MAKCUMAIIbHO OTBEYAIOIINM
M3HAYAIbHBIM HaMEpPEHUsIM, COJEp)KaBIIMMCS B odepTe, MPU ITOM OCTalIbHBbIE MOJOKEHUS
odepThl He MEHSIOTCS U OCTAIOTCS B CHUIIE.

11.6. CTopoHBI TPU3HAIOT IOPUIMYECKYIO CHIY JOKYMEHTOB (B TOM 4YHCJE 3asBOK Ha
OpOHUpOBaHHUE, TMOATBEP)KICHHE OpPOHUPOBAHUSA, YBEAOMJICHHH 00 U3MEHEHUH WU
aHHYJIMPOBAHWU OPOHUPOBAHUSA U T.J.), OTIIPABICHHBIX (MOTy4eHHbIX) CTOpOHAMH B paMKax
JEVCTBHUS HACTOSAIIETO JOrOBOpa MO DSJIEKTPOHHOM mMmodYTe. YKa3zaHHbIE JOKYMEHTHI MpHU
pPaccCMOTpPEHUH CIopa B CyAeOHOM TOpPSIKE MPHUPABHUBAIOTCS K OpUTHHAIAM JOKYMEHTOB.
JIOKyMeHTBI, TepelaHHble MO0 JJICKTPOHHOW TModYTe Oe3 HCIONIb30BaHUS DIEKTPOHHOM
u(poBOK TOANMUCH, TPHU3HAIOTCS CTOPOHAMH, HWMEIOIUMHU IOPUIUYECKYI0 CHIY H
JIOTTYCKAIOTCS B KAUECTBE MUCHhbMEHHBIX JI0KA3aTeIbCTB.

11.7. JlaToii mosrydeHus cooOlieHuil/MHpopMauy, OTIPaBIEHHBIX MOCPEACTBOM e-mail, a
TaK)Ke JaTOM OTBETa Ha COOOIICHHUS, SBISETCS JaTa 0OpaOOTKH BXOJMSIIETO AJIEKTPOHHOTO
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IMCbMa TMOYTOBBIM cepBepoM CTOpPOHBI 1O HACTOSIIEMY JOTOBOPY, HOJYyYUBLIEH
COOTBETCTBYIOIIEE 3JIEKTPOHHOE NHCbMO. OTBETHI Ha COOOILIEHUS, HAIpPABJICHHBIE OJHOU
CropoHnoil Hampasisitorcs  Apyroil CTopoHOHl 1O 00paTHOMY aApecy IOJIy4€HHOTO
AJIEKTPOHHOTO THChbMa JIMOO Ha 3JIEKTPOHHBIA ajapec aas OOpaTHOM CBsI3M, yKa3aHHBIH
CropoHOii B COOOIICHHN.

11.8. 3akazunmk He WMEET INpaBa IepeycTynaTh JIOOble NpaBa WIA OOS3aHHOCTH TIO
3aKioueHHOMY U McronHuTeneM 10roBopy 0€3 IpeaBapUTEIbHOTO MUCbMEHHOIO COTJIACHs
Hcnonnurens.

12. O6cTosiTEIHCTBA HENPEOAOJIUMON CHITBI

12.1. CropoHBl OCBOOOXIAIOTCSA OT OTBETCTBEHHOCTH 3a YAaCTUYHOE W  TOJHOE
HEHUCIIOJIb30BaHNWE 00sA3aTeNbCTB [0 HACTOSIIEMY JOTOBOPY, €CJIH  JOKaXyT, YTO
HEUCTIOJHEHUE SIBUJIOCH CJICJICTBUEM JIEHCTBHS OOCTOSITENILCTB HEMPEOJOIUMON cuibl. B
9TOM CJIydae CPOK BBIIOJHEHMS 0043aTEeNbCTB MPOATIEBACTCS HA BPEMsI JEMCTBUS yKa3aHHBIX
00CTOSITENBCTB.

12.2. CropoHa, s KOTOPOW CO3/1aJlaCh HEBO3MOXXHOCTH BBHITIOJIHEHUS MPHUHATHIX Ha ce0s
00s13aTenbCTB, 00s3aHa He mo3gHee 10 mHEH ¢ MOMEHTa HACTYIUICHHS OOCTOSITEIIBCTB
HENpPeoJOIUMON CHIIbI, B MUCBbMEHHON (opMe YBEIOMUTH JAPYI'yl0 CTOPOHY C yKa3zaHUEM
MIPEIoJIaraeMoro cpoka MpeKpaiieHus yKka3aHHbIX OOCTOSITENbCTB.

12.3. B HCKIIOYHTENBHBIX cCiydasX, VcmoigHHWTEeNb ocTaBisieT 3a co0Oi IMpaBo 3aMeEHBI
MpeIBApUTENIbHO 3a0pOHMPOBAHHOIO HOMEpa Ha HOMEpP pPaBHOTO MKW 0oJjiee BBICOKOTO
KJ1acca, 0€3 CTOMMOCTH pa3MEeLIeHHsI UK TIOJIHBINA BO3BpAT MpeAoruiaTel 3aka3uuky. [lpu sTom
Hcnonaurens HezameautensHo nuHGopMupyet 3akazunka ([Totpedurens) o mpousBeneHHOM
3aMEHEe WM BO3BpATe MPEIOTIATHI.

PexBusursl UCITIOJIHUTEJIS:

HaumenoBanue Ucnonuurens UHAUBUAYaIbLHBIA PeANPUHAMATEb
CamoiiioBa Upuna BukropoBHa

NHH 860803897444 OI'PHUII 323237500015756

Bank I0T'0-3ATIAJTHbIM BAHK ITAO CBEPBAHK
P/cuer 40802810330060000186

k/cuet 30101810600000000602

BUK 046015602

Anpec IeKTPOHHOM MOYTHI I MH()OPMAIIMOHHBIX
coobmienuii: info@grace-assara.ru
Otnen OponupoBanus: zakaz@grace-assara.ru
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